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STUDENT SATISFACTION SURVEY
2022 -23

Maharaja Ranjit Singh College of Professional Sciences, Indore strongly believes in continuous
improvement and it also actively involves its students in playing a significant role in the overall
development of teaching learning and evaluation process. In addition to the feedback from the
stakeholders, Student Satisfaction Survey is done with the students.

Online Questionnaire (Google Form) was framed for Student Satisfaction Survey (2.7) and was
circulated among the student groups.

Following guidelines were provided to the students:

* All questions should be compulsorily attempted.
* The students were asked to rate us on a scale of 1 to 4. 4 being the highest ranking
* The response to the qualitative question Section no. 9 Wwas an open- ended question
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How satisfied are you with infrastructure facilities at MRSC ?
175 responses
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Students were asked about the infrastructure facilities. More than 75 % respondents were
satisfied with the infrastructure facilities of the college. 10 % students felt the facilities were
average. 14 % students were not satisfied with the facilities.

How satisfied are you with the Greenery in the Campus?
175 responses
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07 (55.4%)
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Approx. 77 % students were satisfied with the greenery in the campus. 12.6 % students felt
that there could be more greenery in the campus. 10 % students felt that the campus was
not green enough.




Maharaja Ranijit Singh College of
Professional Sciences, Indore

NAAC Accredited B++, UGC Recognised in 2(f) & 12(B)

———— Hemkunt Campus, Near IET-DAVV, Khandwa Road, Indore (M P)-452001 INDIA

---------- (Run by Indo Friends Foundation Trust Reg No. 283 Dated 15.05.87)
Approved by Govt. Of M.P. and AICTE Delhi, DAVV Indore & RGPV Bhopal

How satisfied are you with the Teaching facilities at MRSC ?

178 responses

100

88 (50.3%)

%
25 (14.3%) ‘
20(114%)

Out of the total 175 respondents 88 respondents rated teaching facilities 4 indicating that
50.3% students were extremely satisfied with the teaching facilities. 24 % students rated
on the scale 3 indicating that the facilities are good. 11.4% rated on a scale of 2 indicating
that the facilities were average and 14.3% stated that the teaching facilities were not
satisfactory.

How satisfied were you with the parking facilties at MRSC?
172 responses

100

82 (47.1%)

M (2%56%)

The college campus is spacious. Approx 74 % students were extremely satisfied with the
xS @arking facilities. 11.6% students felt the parking was satisfactory whereas 15.1% students

] K’@%" not satisfied with the parking facilities.
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How satisfied are you with the individual counselling facilties at MRSC ?

175 responses

70 (40%)

40 44(25.1%)
33(18.9%)

28(16%)

20

Individual counselling is done by the mentors to individual students. 40 % students were
very satisfied with the counselling facilities. 25 % were satisfied with counselling facilities.
18.9% students felt that the facilities could be improved. 16 % students felt that the
counselling facilities were not as expected by them.
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Have you used laboratory facilities at MRSC?
175 responses
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®No

How satisfied are you with the laboratory facilities?
96 responses

60

40

27 (28.1%)
20

12(12.5%) 9(9.4%)

T~
7S

1258

f %.(/ W

= é 1)

{ )

\ x \_)Q/ ut of the total 175 responses around 55%

N\ Q/QQ// facilities, out of which 75 respondents (78%
‘ means they are satisfied or are highly satisfied

(1.e.96 respondents) were using laboratory
approx.) have given 3 and 4 ranks which
with the facilities of laboratory.
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Have you availed library facilities at MRSC?

175 responses

0 Yes
O No

How satisfied are you with the library facilities at MRSC

142 responses
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Out of the total 175 responses around 81%
facilities, out of which 107 respondents (75%
,o . which means they are satisfied or are highly sati

(i.e.142 respondents) were using library
approx.) have ranked us on 3 and 4 mark
sfied with the facilities of library.
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How would you rate the quality of the books in the library at MRSC ?

142 responses

80
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“ 41(28.9%)

2
20 (14.4%)

17 (12%)

The library at MRSC caters to the students and has a wide collection of books required by
all students. 74 % students were highly satisfied with the quality of the books kept in the
library. 28 % were not so satisfied with the quality of the books.

/

P\
O)

s .

=
\2



Maharaja Ranjit Singh College of
Professional Sciences, Indore

NAAC Accredited B++, UGC Recognised in 2(f) & 12(B)

— Hemkunt Campus, Near IET-DAVV, Khandwa Road, Indore (M.P)-452001 INDIA

mRsSc (Run by Indo Friends Foundation Trust Reg No. 283 Dated 15.05.87)-----
Approved by Govt. Of M.P. and AICTE Delhi, DAVV Indore & RGPV Bhopal

Have you ever used counselling and placement facilities
175 responses

0 Vos
ONo

How satisfied are you with the counselling and placement facilities at MRSC?
59 responses

20

19 (32.2%)
17 (26.8%)

12(20.3%
11 (18,6%) £

Approximately 60 % students are satisfied with the placement facilities. 23 % students feel

that we need to improve our placement facilities.
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Student Feedback and Suggestions:

In all the parameters, all the students are either extremely happy or happy with teaching,
learning and evaluation process of our college. Academic excellence and research acumen
of the faculty is visible in their student centric teaching methods. Students are also satisfied
with the infrastructure facilities, sports activities. However, some students are of the view
that more events and cultural activities should be organised, all the classrooms should
have LCD projectors. Wi-Pfi connections should be improved. A place should be

dedicated for indoor games. College also needs to work more on placements.
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